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ALSDE Mandatory Training FAQs: 2026-2027 

Most questions can be answered using these resources below: 
Cognia/ALSDE Partnership Site - Choose the “AL Mandatory Trainings” 
Getting Started in the Cognia Improvement Platform - Cognia 
· Activate your account
· Invite staff to create their account
· Quick-start resources

Technical Assistance: alclientcare@cognia.org or 866-615-2745 
Hours: 8am – 5pm EST 

General Questions 
1. Do we have to use the Cognia Learning Labs to complete the Alabama required  trainings? 
While the trainings are mandatory, you do not have to accomplish them in the Cognia Improvement Platform. It is merely offered as an option. 
2. Are there resources to help facilitate this training with my staff? 
Training resources are available on the Cognia ALSDE Partnership page. The tab  labeled "AL Mandatory Trainings" will provide all of the resources that you need for  planning and implementing. 
3. Are all trainings that are required by my district/school (ex: bloodborne  pathogens) available in the Learning Community? 
It is possible that your district requires additional trainings that are not included in the  Learning Community. Please contact your district/school leader if you have any 
questions about the required trainings. Below is what is currently available for the 26-27 school year: 
· 26-27 AL - Acceleration Procedures (Gifted) 
· 26-27 AL - Gifted Behavior Traits (A TABs Tutorial) 
· 26-27 AL - Understanding Gifted Students & the Gifted Referral Process 
· 26-27 AL - Lee vs. Macon (Component 1 & 2) 
· 26-27 AL - Lee vs. Macon (Component 3) 
· 26-27 AL - Annalyn's Law (Juvenile Sex Offenders) 
· 26-27 AL - Jamari Terrell Williams Act (Bullying Prevention) 
· 26-27 AL - Erin's Law (Child Sexual Abuse) & Mandated Reporting 
· 26-27 AL - Suicide Prevention & Mental Health Awareness 
4. Does every staff member have to do all of the trainings? 
No, not necessarily. Please check with your district leaders if you are unsure about what staff members need to complete which trainings. 

Cognia Home Questions 
5. What is the website to access the mandatory training labs? 
Navigate to home.cognia.org to log in. 
6. Who do we contact if we are having issues creating an account in Cognia Home? Teachers should contact their administrator. Leaders should contact alclientcare@cognia.org 
7. I am logged into the myJourney site (myjourney.cognia.org) and cannot see the  mandatory training labs. Am I in the right place? 
myJourney is Cognia’s site that includes our continuous improvement resources. This is  not where you will find the labs. Open a new tab and navigate to home.cognia.org to  access the Learning Labs. 
Note: Your username and password may not be the same based on how you set up your  accounts. 
8. How do I add my staff or manage users in Cognia Home? 
Register your staff (skip this step for staff that already have an account). Prior to  accessing their accounts to complete the trainings, your staff will need to be uploaded into  Cognia Home. For help with this process, refer to Getting Started in the Cognia Improvement Platform - Cognia. Once your teachers are uploaded into Cognia Home, they will receive an automated email to help them set up their account. *Note: This is a separate login from myJourney. Your myJourney username and password will not work for Cognia Home. 
Notify your staff. Use the Communication Template found on Alabama Department of Education Help & Support – Alabama Department of Education Help & Support to instruct on how to access the training labs. 
9. Leadership has changed; how do I update this?
If you have leadership changes that are not reflected in Cognia Home, please contact  alclientcare@cognia.org with those changes.
10. Who do I contact if I am a single site leader and am unable to add users to my school? This probably means that you do not have the correct permissions. Please contact your  Head of Institution, Primary Contact, or  for assistance. 

Learning Community 
11. Who do I contact if I have navigated to the Learning Labs and cannot find the AL  Mandatory Training Learning Labs? 
If you are having visibility issues, contact alclientcare@cognia.org. 
12. As a district leader, I am in the Learning Community and am unable to view all of  my schools. How do I get those to appear? 
Typically, this happens with ancillary schools. Please send these requests to alclientcare@cognia.org. This process will take 24-48 hours to complete. 
13. Do I need to request a certificate as a form of completion? 
No, you will automatically receive a certificate once the lab has been completed in its  entirety. 
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